SERVICE OVERVIEW

The Big Picture

¢ EMCDocumentum eRoom enables
distributed teams to work together more
efficiently, optimizing business processes
and streamlining decision making.

* People are demanding new capabilities
from their collaborative applications, such
as social communities, ease of information
exchange, and flexibility of the digital
workspace.

* Businesses face increased pressure to
innovate, improve information exchange
and discovery, and adhere to compliance
requirements.

¢ EMC CenterStage drives global communities
across the enterprise and unlocks the full
value of information while addressing
governance, risk, and compliance
requirements.

EMC

where information lives®

EMC Documentum

eRoom to CenterStage
Migration Planning

Moving from project collaboration to global
innovation

Many organizations have realized the benefits of using EMC® Documentum® eRoom® to provide
Web-based collaborative workspaces for distributed teams. With eRoom, project teams around the
world accelerate and improve the development and delivery of products and services, optimize
collaborative business processes, improve innovation, and streamline decision-making. Moving to EMC
Documentum CenterStage™ will enable these customers to drive global communities, while addressing
requirements associated with governance, risk, and compliance across the extended enterprise of
knowledge workers, customers, and partners.

EMC recognizes that people are working in new and different ways that require the use of social
communities, enterprise information exchange, and a more flexible and responsive digital workplace.
Leveraging these technologies and new ways of interacting will require consideration of the business,
information, and infrastructure aspects of moving to the CenterStage environment.

Simply put, to effectively transition and leverage the full range of features provided by CenterStage,
customers will need to determine if the way they work in eRoom today is the way they will work in
CenterStage tomorrow.

Defining a migration strategy
Using EMC Consulting Content Management and Archiving eRoom to CenterStage Migration Planning
services will provide customers with answers to the following questions:

* How will we port our custom business process in eRoom to CenterStage?

* Will we require the same customization in CenterStage that we required in eRoom?

» What is the easiest way to plan for a migration for my environment?

Our services include:
Phase 1: Survey and analysis

* Review of current eRoom customizations (if applicable) to determine if they are required
in CenterStage.

* Mapping of existing eRoom data and documents to the new CenterStage environment.
Phase 2: Migration planning

* Assistance in determining which tools are best suited to the migration of your content.

* Assistance in determining which rooms should be migrated, and in which order, for the
quickest ROI.

* Hands-on demonstration and configuration of the migration utility.

¢ Assistance with the configuration of a pilot set of users and project rooms
Phase 3: Knowledge transfer

 An EMC Consulting resource will work closely with your eRoom and CenterStage administrators
to ensure their familiarity with the entire migration process.



About EMC Documentum eRoom

EMC Documentum eRoom is an easily adopted web-based collaborative workspace that enables distributed
teams to work together more efficiently. With Documentum eRoom, project teams around the world can
accelerate and improve the development and delivery of products and services, optimize collaborative
business processes, improve innovation, and streamline decision-making.

About EMC Documentum CenterStage

The EMC Documentum CenterStage client provides a collaborative, easy-to-use Web 2.0 interface to
the Documentum content management platform. CenterStage brings social collaboration, document
management, and advanced search to every desktop, making content management more accessible
to a broader range of knowledge workers within an organization.

About EMC

EMC Corporation (NYSE:EMC) is the world’s leading developer and provider of information infrastructure
technology and solutions that enable organizations of all sizes to transform the way they compete and
create value from their information. Information about EMC’s products and services can be found at
www.EMC.com.
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